
proof, perhaps, of the fact that budgetary decisions often are not heavily influenced by the results of program evaluation.
It is relatively easy to document the explicit use of evaluation studies by Congress and its staff: who makes what information requests and receives responses from CRS, who has received copies of evaluation studies, and who refers explicitly to those studies in committee reports and in the published remarks of members of Congress. But there is also a more informal and diffuse infiltration of information into congressional discourse that is much more difficult to trace because it leaves no explicit markers. Thus, a Congresswoman who remarks on the floor that a particular program is working well may mean that she has talked to a school principal in her district who assured her that without the program his schools would be suffering, or she may mean that she has received a memo from one of her staff who had summarized an evaluation report from the Department of Education, or she may be referring to an assessment from GAO, or she may merely be expressing her own opinion based upon whether or not the program is "in line" with the kinds of things she usually supports. We suspect, along with others, that this informal, diffuse use of evaluation results may be the most important use of all, but it is not something for which one can readily provide direct documentation.
Federal Program Managers
Program managers are likely to be interested in information that can improve delivery of educational services at the local levels. Since they are often already committed to a given program, effectiveness information may seem irrelevant to them except insofar as it enhances support for the program. On the other hand, information on how programs are being implemented and what services are being provided to what beneficiaries can lead to improvement in program regulation and than personal staff of individual Department, the provision of such management informationcumstances such expertiseped Children Act   (U.S. Department of Health,  Education, and Welfare n.d.)   and the Department's new evaluation plan for Title I of ESEA developed  in 1979   (U.S.   Department of Health,  Education, and Welfare 1979c) .1:L    The Committee applauds the                                                             !'',
